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Instructions for the Candidates
1. Write your roll number in the space provided on the top of this page.
2. This paper consists of fifty multiple-choice type of questions.
3. Atthe commencement of examination, the question booklet will
be given to you. In the first 5 minutes, you are requested to
open the booklet and compulsorily examine it as below :

(i) To have access to the Question Booklet, tear off the paper
seal on the edge of the cover page. Do not accept a
booklet without sticker seal or open booklet.

(i) Tally the number of pages and number of questions
in the booklet with the information printed on the
cover page. Faulty booklets due to pages/questions
missing or duplicate or not in serial order or any
other discrepancy should be got replaced immediately
by a correct booklet from the invigilator within the
period of 5 minutes. Afterwards, neither the Question
Booklet will be replaced nor any extra time will be given.

4. Each item has four alternative responses marked (A), (B), (C)
and (D). You have to darken the circle as indicated below on
the correct response against each item.

Example : @ ‘ @

where (C) is the correct response.

5. Your responses to the questionsare to be indicated in the OMR
Sheet kept inside the Paper | Booklet only. If you mark at any
place other than in the circles in the OMR Sheet, it will not be
evaluated.

Read the instructions given in OMR carefully.

Rough Work is to be done in the end of this booklet.

If you write your name or put any mark on any part of the OMR
Answer Sheet, except for the space allotted for the relevant
entries, which may disclose your identity, you will render yourself
liable to disqualification.

9. You have to return the test OMR Answer Sheet to the invigilators
at the end of the examination compulsorily and must NOT
carry it with you outside the Examination Hall.

You can take away question booklet and carbon copy of OMR
Answer Sheet after the examination.

. Use only Blue/Black Ball point pen.

Use of any calculator, Electronic gadgets or log table etc.,
is prohibited.

There is no negative marks for incorrect answers.

In case of any discrepancy found in the Kannada
translation of a question booklet the question in English
version shall be taken as final.
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TOURISM ADMINISTRATION AND MANAGEMENT

Paper - I

This paper contains fifty (50) objective type questions. Each question carries

two (2) marks. All questions are compulsory.

1. Assertion (A) : Motivation in research

is a desire to obtain a research degree
together with its consequential benefits.

Reason (R) : Research depends upon
experience, expertise, exposure and
observation only.

Codes :
(A) Both (A) and (R) are true

(B) Both (A) and (R) are true, but (R) is
not the correct explanation

(C) (A) is true, but (R) is false

(D) (A) is false and (R) is true

. Which one of the following is not of
significance in the context of an
accounting equation ?

(A) ltclears the distinction between the
proprietor’s claim and creditor’s
claim

(B) It clears the concept of balance
sheet

(C) Itclears the concept “What to invest
and where to invest”

(D) It clears the concept of total assets
of a firm

K-1117

3. Assertion (A) : Sri Shankaracharya

went to Kanchipuram in Tamil Nadu and
made the Chola Kings his disciples.

Reason (R) : The four muths
established by Sri Shankaracharya
became tourist destinations.

Codes :
(A) Both (A) and (R) are true

(B) Both (A) and (R) are true, but (R) is

not the correct explanation
(C) (A)istrue, but (R) is false

(D) (A) is false, but (R) is true

. A skeptical buyer is one

(A) Who makes impulsive purchase

(B) Who carefully weighs the cost and

benefits

(C) Has a negative image about the

product

(D) Is keen to return the product
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5. Assertion (A) : Eco-tourism not only

cares for the environment but promotes
the well-being of local population also

Reason (R) : Mass tourism neither care
for environment nor consider the
problem of local population.

Codes :
(A) Both (A) and (R) are true

(B) Both (A) and (R) are true, but (R) is

not the correct explanation
(C) (A) is true, but (R) is false

(D) (A) is false, but (R) is true

6. Which of the following is true
regarding passenger rights in the air

travel industry ?

(A) There is an International “Bill of
Rights” to protect air travel

consumers

(B) If baggage is lost, airlines pay a flat

fee to reimburse the passenger

(C) ltis legal for an airline to overbook

a flight

(D) Airlines must provide monetary
compensation if a flight is delayed

due to bad weather

K-1117
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7. Assertion (A) : Perception represents
the process by which meaning is
attributed to an object, event or person

encountered in the environment.

Reason (R) : Perception cannot be
created without experience and

knowledge of the object/person.

Codes :
(A) Both (A) and (R) are true

(B) Both (A) and (R) are true, but (R) is

not the correct explanation

(C) (A)istrue, but (R) is false

(D) Both (A) and (R) are false

8. One way of tracking marketing

communications activities is through
the use of

(A) Questionnaires

(B) Databases

(C) Surveys

(D) Interviews

Paper Il
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9.

10.

Assertion (A) : Urban fringe is the
surrounding areas of large cities
which have strong socio-economic link

with city but yet not part of the city.

Reason (R) : Rapid growth of cities lead

to urban fringe development.

Codes :

(A) Both (A) and (R) are true, but (R) is

the correct explanation

(B) Both (A) and (R) are true, but (R) is

not the correct explanation

(C) (A)istrue, but (R) is false

(D) (A) is false, but (R) is true

Jyotisar is a rural tourism project located

in

(A) Kerala

(B) Haryana

(C) Odisha

(D) Maharashtra

K-1117
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11. Assertion (A) : Applied Research

concentrates on new problems or
devising new approaches to old
problems.

Reason (R) : Obviously, research
process always proceeds from one
stage to another.

Codes :
(A) Both (A) and (R) are true

(B) Both (A) and (R) are true, but (R) is
not the correct explanation

(C) (A)istrue, but (R) is false
(D) (A) is false and (R) is true

12. Assertion (A) : Inclusive tourism as an
innovative concept aims at providing
enough scope for socio-economic
development and ecological conservation,
thus minimizing negative impacts and
optimizing positive impacts.

Reason (R) : Eradication of poverty,
unemployment and ignorance are
possible, when tourism development is
well defined and properly implemented.

Codes :
(A) Both (A) and (R) are true

(B) Both (A) and (R) are true, but (R) is

not the correct explanation
(C) (A)istrue, but (R) is false

(D) (A) is false, but (R) is true
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13.

14.

15.

According to economic impact report of
WTTC —2016 the earnings from visitors
export from travel and tourism in 2015
is
A) 1308.9 BN USD
B
C

D

1396.5 BN USD
1405.8 BN USD

(
(
(
(D) 1421.9 BN USD

)
)
)
)

Kuki dance is from which of the following
states ?

A) Nagaland

C
D

(A)

(B) Assam
(C) Bihar
(D)

Himachal Pradesh

Which of the following would be the best
option for restaurant managers to do to
encourage the identification of new
product ideas ?

(A) Encourage family members to
generate new product suggestions
and ideas

(B) Encourage competitors to
recommend new product ideas

(C) Encourage employees to report
new product ideas from other
restaurants they visit

(D) Encourage their trade association
to regularly submit new product
ideas to local restaurants

K-1117

16.

17.
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Statistical techniques for separating
objects into a specified number of
mutually exclusive group in such a
way that the groups are relatively

homogeneous, is known as
(A) Factor analysis

(B) Conjoint analysis

(C) Cluster analysis

(D) Discriminant analysis

Match an item in List — | (Folk Dances)

with an item in List — Il (State).

List—1 List—1I
(Folk Dance) (State)
[) Giddha 1) Assam
[) Lavani 2) Punjab
lIl) Jatra 3) Maharashtra
IV) Bihu 4) West Bengal
Codes :

I nm v

A 3 2 1 4

Paper Il
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18. Assertion (A) : Tourism results in the 20. The primary object of financial
transformation of cultural events into management is to

commercialised products. (A) Earn maximum profit

Reason (R) : Technology has made (B) Pay higher dividends to share

it possible for faster travel and holders

communication quicker and easier.
(C) Increase share holder’s wealth

Codes :
(D) To get good name and reputation

(A) Both (A) and (R) are true in the capital market

(B) Both (A) and (R) are true, but (R)
_ 21. Match anitemin List— | (Cuisines), with
is not the correct explanation
an item in List — Il (Places/region).

(C) (A) is true, but (R) is false List -1 List—1I
(D) (A) is false and (R) is true (Cuisines) (Regions)
[) Chettinadu 1) Karnataka
19. Information management can be a ) Udupi 2) Karaikudi
challenge because ) Moppila 3) Lucknow
(A) There is only one “right” way to IV) Awadh 4) Malabar
doit Codes :
(B) There is often not enough I S v
information to manage (A) 3 2 4 1
(C) Many people don’t understand B) 2 1 4 3
(D) No one wants to participate in it D) 4 o 3 1
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22. PERT and CPM are the techniques to

be used during the

(A) Project planning stage
(B) REP stage

(C) Project execution stage

(D) Inauguration stage of the tourist spot

23. What might a travel agency include in a
display to graphically show people
enjoying a destination or participating

in a tour of exotic places ?
(A) Videos

(B) Testimonials

(C) Facts

(D) Souvenirs

24. Dispersions are not calculated about
(A) Mean
(B) Median
(C) Mode

(D) Geometric mean

K-1117
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25. In India, coral reefs are found at
[) Gulf of Mannar
1)
lIl) Lakshadweep Islands
V)

Andaman and Nicobar Islands

Die Island

Codes :

(A) I, IlandIllare not correct
(B) I'and Il are only correct
(C) I, lland Il are only correct
(D) I, Iland IV are only correct

26. Match an itemin List — | with an item in
List —II.

List—1 List—1I
(Company/Travel (Year of
Agency) Establishment)
[) Thomas Cook 1) 1963
India Ltd.
[) SITA World Travel, 2) 1948
India
[Ill) Mercury Travels 3) 1978

IV) Travel Corporation 4) 1961

of India (TClI)
Codes :

| nn v
A 2 1 4 3
B 1 2 4 3
<c 3 1 2 4
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(B) IV, I, II, 1l
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(D) 1L, 11,1V, |
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27.

28.

29.

Which of the following is an example of
a sales promotion that hotels often use
to attract customers ?

(A) Public relations campaign
(B) Local Newspaper advertisement
(C) Weekend discount package

(D) Cable television commercial

A problem related to social audit is that
(A) Costs are difficult to determine

(B) Scope of this audit cannot be
delineated

(C) Benefits are difficult to measure

(D) It provides data for comparing the
effectiveness of different types of
programmes

Arrange the following trains in the order
in which they were started ?

I
I
1
v

Deccan odyssey
Royal Rajasthan
Palace on wheels

Nilgiri Express
Codes :

(A) 1,101, 1V, 11

(B) IV, 1,11, 11l

(C) IV, 1L, 1, 11

(D) 111, 11, 1V, |
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Number of world heritage sites in India
as on 315t August 2016 is

Which of the following is likely to
provide statistical tourism information
for a specific destination ?

(A) The chapter of American Marketing
Association

(B) The Farmer’'s Almanac

(C) Transportation Security
Administration

(D) The local chamber of Commerce

The decision making process involves
the techniques of linear programming.
The objective of such techniques is to

(A) Find the conditions of feasibility
(B) Maximisation of variables like profit

(C) Find the areas of loss-making
operations

(D) Draw line diagrams for
representations of the shop-floor
personal
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33. Identify the sequence of the four Indian
Hotel chains according to the year of
establishment.

[) Lemon tree Group of Hotels
[I) Oberoi Group of Hotels
[I1) Welcome Group of Hotels

IV) Taj Group of Hotels

Codes :

(A) 111, 11, 1V, |
(B) I, 1, 1, IV
(C) IV, I, I, |
(D) 1, L, I, IV

34. Which one of the following is correctly

matched ?

(A) Khasis — West Bengal Tribes

(B) Red Indians — Original inhabitants

of North America

(C) Bhils — Tribes of Assam

(D) Todas — Tribes of Nicobar Islands

K-1117
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36.
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When looking at consumer income,

marketers are most interested in

(A) Inflationary income

(B) Disposable income

(C) Discretionary income

(D) Deferred income

Which one of the following is not an

advantage of ARR method ?

(A) Itis very simple to use

(B) It canbe easily calculated using the

accounting data

(C) It uses accounts profits, not cash

flow

(D) It uses the entire stream of

incomes in calculating the

accounting data
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37.

38.

39.

The person who identified seven

wonders of the ancient world was
(A) Aristotle

(B) Pliny the Elder

(C) Ibn Batuta

(D) Pluto

The online selling of goods and services
to final consumer is known as

(A) B2B online marketing
(B) B2C online marketing
(C)
(D)

C) C2C online marketing

D) C2B online marketing

For International Airfare calculation
Back Haul Check (BHC) is applied
[) For one way journey

I) For circle trip journey

[Il) For all Higher Intermediate (FARE)
Points (HIP)

IV) From origin to stop over point with
higher NUC than origin to
destination NUC.

Codes :

(A) L1, 1lland IV are correct
(B) Only Il'is correct

(C) Only IV is correct

(D) land IV are correct
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Assertion (A) : New forms of
accommodation has become very
popular like paying guest houses,
home stay, bed and breakfast, etc.

Reason (R) : Even the richest tourist
are willing to stay in these new forms of
accommodation and learn the real
Indian life.

Codes :

(A) Both (A) and (R) are true

(B) Both (A) and (R) are true but (R) is
not the correct explanation

(C) (A)istrue, but (R) is false

(D) (A) is false, but (R) is true

What is the IATA code of Port Blair ?
(A) IXB

(B) IXZ

(C) PBR

(D) PRT

Which among the following is India’s
‘First submarine museum’ ?

(A) INS Kursura

(B) INS Vikrant

(C) Sagar Kanya

(D) INR Virat
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43.

44,

Pilot study is carried out with two

important criteria

(A) Response error and standard error

(B) Open end questions and large scale

survey

(C) Large sample size and closed end

questions

(D) Structural interview and

probabilistic sampling method

Assertion (A) : “Public Relation” in

tourism is growing discipline in India.

Reason (R) : The future of public
relation is bright in the tourism arena in

India.
Codes :
(A) Both (A) and (R) are true

(B) Both (A) and (R) are true but (R) is

not the correct explanation

(C) Both (A) and (R) are true and (R) is

the correct explanation

(D) Both (A) and (R) are false

K-1117
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46.

47.
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In which place the highest railway
station in India is located ?

(A) Kalka on the Shimla Mountain
Railway

(B) Ghoom on the Darjeeling
Himalayan Railway

(C) Coonoor on the Nilgiri Mountain
Railway

(D) Matheran on the Western Hill
Railway

In tourism multiplier, which of the
following is not considered as ‘Tourist
spending’ ?

(A) Direct spending
(B) Indirect spending
(C) Induced spending

(D) Demonstrative spending

For practicing ‘Aero sports’ at a place,
there is need of
[) Ascending column of air
[) Low Air pressure
[lI) Wind direction
IV) High Air Pressure

Codes :

(A) L 11, 1 are correct
(B) Iland Il are correct
(C) landl are correct

(D) land Il are correct
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48. The degree of operating leverage can 49. Which organisation is recently

. th .
be calculated with the following formula celebrated its 1507 year of its

foundation ?
Operating leverage =
(A) Indian posts

(A) Percentage change in profit

(B) Indian Railways
Percentage change in sales
(C) Archaeological survey of India

(B) Percentage change in profit (D) Airports Authority of India

Percentage change in variable cost
50. Which among the following is called as

(C) Percentage change in profit Sagarmatha ?

Percentage change in Average (A) Ganges
variable cost

(B) Sabda Sindu

(D) Total cost (C) Mount Everest

Total revenue _
(D) Brahmaputra River
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